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Purpose of the Document

This guide outlines the use of the Mailbox feature in the Kina Corporate Online
Banking (KINA COB) platform, allowing 2-way communication between the
Bank and the Customer. Customer can make a Request, lodge a Complaint

or make a Compliment regarding Kina Bank’s products and services.

1 Log in to Corporate Online Banking via
https://corporate.kinabank.com.pg/CorpUser/

|We|come to
Corporate Online Banking

Corporate ID *

Please enter

User ID *

Please enter

Password *

Please enter

ForgotuserID?  FAQ  ExistingUser  Forgot password ?
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2 Enter the 6-digit OTP sent to the preferred channel
(SMS, WhatsApp or Email)

Enter the OTP

Please enter the 6-digit OTP sent to your preferred communicatior

channe

Time left: 02:56

Together it's possible



https://corporate.kinabank.com.pg/CorpUser/ 

Click on the Navigation Menu on the top left of the Dashboard and
select Mailbox.
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4 In the Mailbox screen, you can see all the mail you have sent and received.
You can select an individual mail item to open, view and reply.

&8 Bencticiary mainsanance Last I month ¥

[ Scheduled prymens
== »
g

g Transactions Benaficiaries
0 e
x
@ x
0 0 4
Mailbox Rejece
P
Exchange rate
B e e . -
B s ¥ B= uso 02536 5
B oor o 1
B o 18 5
e o
= [ 04108 2958

Inbox view.

CUSTOMER 240138 c [x €3
= Last login : 24 Feb 2026, 1251 PM

Mailbos =

Inbox Sent 11>

<«

|

Together it's possible




Sent view.

@ kinabank CUSTOMER 240138

Last login : 24 Feb 2026, 12:51 PM
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5 Click Compose to send a mail.
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6 In the Compose Mail screen, select the options appropriate to your enquiry/
feedback and enter your message.
Feedback
Comment/Request
Complaint
Compliment

Feedback Type
Loan
Card

Deposit Account

Transaction

Digital Banking Service
Staff/Branch

Others

Compose Mail

Comment/Request -

Loan

Card

Deposit account
Transaction
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7 Click Send to send the mail.

Success

Mail sent successfully

Note: Please ensure to check your mailbox regularly for any updates or response
to your mail.

Together it's possible




