
Loan Payment 
User Guide.



Purpose of the Document

This user guide provides step-by-step instruction to help customers make a 
loan payment using Kina Corporate Online Banking (KINA COB).

1. Log in to Corporate Online Banking via   
https://corporate.kinabank.com.pg/CorpUser/ 

2. Enter the 6-digit OTP sent to the preferred channel  
(SMS, WhatsApp or Email)

https://corporate.kinabank.com.pg/CorpUser/ 


3. Click on the Menu on the top left of the Dashboard and select  
Loan Payment.

4. On the Loan Repayment screen, select the account that will be 
debited for this transaction and click Continue. 

5. Select a recipient you are making Loan payment to and click 
Continue.



6. Enter the Loan Payment Details 
and click Submit.

7. Review your transaction. Click Edit to make changes and click 
Confirm once you are satisfied. 



8. Enter the 6-digit One Time Password (OTP) sent to your preferred 
channel (SMS, WhatsApp or Email).

Straight-Through Processor View.

A notification screen shows upon successful loan payment.



Maker view.

Note: If your user role is Maker, then the transaction will be submitted pending 
approval by a user with the Checker role. 


