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Purpose of the Document

This guide outlines the initial login process for existing customers after
KINA Corporate Online Banking GO-LIVE.

1 Login to Kina Corporate Online Banking via
https://corporate.kinabank.com.pg/CorpUser/

Iwelcome to
Corporate Online Banking

Corporate ID *

Please enter

User ID *

Please enter

ForgotuserD?  FAQ  Existing User  Forgot password ?

Copyright@2025 Kina Bank

2 Click the Existing User
link on the login page.

Iwelcome to
Corporate Online Banking

Corporate ID *

Please enter

User ID *

Please enter

Password *

Please enter

ForgotuserID?  FAQ | Existing User | Forgot password ?

Dos and Don'ts Copyright@2025 Kina Bank

Together it's possible




3 Enter your current Corporate Online Credentials:

e UserlID
e Password
e Click Login

4 You will receive a notification that your credentials have been
sent to your registered email.

Success

Together it's possible




5 Check your registered email for your credentials,
sent by no-reply@kinabank.com.pg

The email will contain:

1. A password protected PDF document, containing a temporary login password

2. Your new Corporate ID

3. Your new User ID

4. Steps on how to access the password protected PDF.

Tip: Check your Spam or Junk mail if you're unable to locate the credentials in your
primary inbox.

Login Password Reset Successfully for Kina Corporate Internet Banking

- < —
no-reply@kinabank.com.pg O ‘ ® ‘
To AMY Company 4:14 PM
AMY021699121.pdf
w ] 1KB

Dear Customer,

Password for the User ID AMY021689121 under Corporate ID 20445008 has been sent/generated
successfully. Kindly use the attached credentials to log into Corporate Internet Banking:

Corporate ID: 20445008

User ID: AMY021699121

Application Login URL: https://corporate.kinabank.com.pg/CorpUser/

Together it's possible




6 Unlock the password protected PDF to retrieve temporary login password:

Password X

\ AMY021699121.pdf'is protected. Please enter a Document Open Password.
A\

A
Enter Password: ‘1

Note: Once you click OK, the PDF will open and display your temporary login
password. The image below is an example of a temporary login password.

Password: pbloQ2yillxmbwvhqvdony$nnhsmlcmb

7 Click on the Corporate Online Banking link
https://corporate.kinabank.com.pg/CorpUser/ and enter the following details:

1. Your New Corporate ID

2. Your New User ID

3. Your Temporary Password

Tips:

e The same link is provided in the email containing your credentials

e Copy and paste your new credentials and temporary password into the login page
to avoid errors.

e When copy-pasting the temporary password, ensure there are no spaces before or
after the temporary password.

Nelcome to
Corporate Online Banking

NEWCORPORATEID

Together it's possible



https://corporate.kinabank.com.pg/CorpUser/

8 Enter the 6-digit One Time Password (OTP) sent to your registered Email address.

Tips: Your Initial Login will require the email verification with the OTP, sent via
no-reply@kinabank.com.

. Enter the OTP
Log I n OTP Please enter the 6-digit OTP sent to your preferred
communication channe
no-reply@kinabank.com.pg
To ) Bridgette Griffin 1 ° ° ° ° ©°
Your OTP is 614258. Time left: 02:46

. .

9 Enter the Temporary Password and set your New Login Password
and click Submit.

Welcome to
Corporate Online Banking

You will receive a Success notification, and for future logins your credentials will now be:
* Your New Corporate ID * Your New User ID * Your New Password

Success

Together it's possible




1 o Return to the login page and enter the credentials below:

1. Your New Corporate ID
2. Your New User ID
3. New Password

l'.’u'-: come to
Corporate Online Banking

NEWCORPORATEID

1 1 Enter the 6-digit One-Time Password (OTP) sent to your preferred channel
(SMS, WhatsApp or Email).

Enter the OTP
Please enter the 6-digit OTP sent to your preferred

communication l_'.h(, nnel

Time left: 02:46

Together it's possible




1 2 Agree with Terms and Conditions to successfully Login to Kina Corporate Online
o Banking and click Confirm.

Together it's possible




