
Existing First 
Time User Log In   
User Guide.



Purpose of the Document

This guide outlines the initial login process for existing customers after  
KINA Corporate Online Banking GO-LIVE. 

1. Login to Kina Corporate Online Banking via  
https://corporate.kinabank.com.pg/CorpUser/

2. Click the Existing User 
link on the login page.



3. Enter your current Corporate Online Credentials:
•	 User ID
•	 Password
•	 Click Login

4. You will receive a notification that your credentials have been 
sent to your registered email.



5. Check your registered email for your credentials,  
sent by no-reply@kinabank.com.pg

The email will contain:
1.	 A password protected PDF document, containing a temporary login password
2.	 Your new Corporate ID
3.	 Your new User ID
4.	 Steps on how to access the password protected PDF.
Tip: Check your Spam or Junk mail if you’re unable to locate the credentials in your 
primary inbox.



6. Unlock the password protected PDF to retrieve temporary login password:

7. Click on the Corporate Online Banking link  
https://corporate.kinabank.com.pg/CorpUser/ and enter the following details:

Note: Once you click OK, the PDF will open and display your temporary login 
password. The image below is an example of a temporary login password.

1.	 Your New Corporate ID
2.	 Your New User ID
3.	 Your Temporary Password

Tips: 
•	 The same link is provided in the email containing your credentials
•	 Copy and paste your new credentials and temporary password into the login page 

to avoid errors.
•	 When copy-pasting the temporary password, ensure there are no spaces before or 

after the temporary password.

https://corporate.kinabank.com.pg/CorpUser/


8. Enter the 6-digit One Time Password (OTP) sent to your registered Email address.

9. Enter the Temporary Password and set your  New Login Password  
and click Submit.

Tips: Your Initial Login will require the email verification with the OTP, sent via  
no-reply@kinabank.com.pg

You will receive a Success notification, and for future logins your credentials will now be:
•   Your New Corporate ID	 •   Your New User ID		  •   Your New Password



10. Return to the login page and enter the credentials below:
1.	 Your New Corporate ID
2.	 Your New User ID
3.	 New Password

11. Enter the 6-digit One-Time Password (OTP) sent to your preferred channel  
(SMS, WhatsApp or Email).



12. Agree with Terms and Conditions to successfully Login to Kina Corporate Online 
Banking and click Confirm.


