W kinabank DigiBankr

DigiBankr User Guide

Visit https://digibankr.kinabank.com.pg/onboarding/t1/kinabanksuperkyc/customer-identity/page1
and confirm your identification, complete the captcha puzzle and submit.

Contact Information Verification Mail will be sent to you. Follow the instructions on the mail and
you will receive a 6 digit OTP
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DigiBankr

Confirm that you have the correct required documents and proceed

Fill out all the details under Personal Information
Note: When uploading image:

the format MUST be jpeg/jpg

the size must be 6MB or less

image must be clear

Together it's possible
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Fill in all the details under Address Information & Correspondence Address

Note: When uploading image:

the format MUST be jpeg/jpg
the size must be 6MB or less

image must be clear

Home Address - Current residential address (Section number, Allotment number, Street Name etc...)

Correspondence Address - Postal Address
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Follow the instructions and complete the liveness check by clicking on “OPEN CAMERA" and
follow the prompts

Upload your signature and tick the box to accept Terms and Conditions, then submit your application.

Level 9, Kina Bank Haus Telephone +675 308 3800
. X Douglas Street, PO Box 1141 Facsimile +675 308 3899
Together it's possible Port Moresby NCD 121 Email kina@kinabank.com.pg
Papua New Guinea SWIFT KINIPGPG

kinabank.com.pg




W kinabank

Scenario 1

DigiBankr

If an online application does not meet the 90% quality pass mark, it will be redirected to the customer’s

nominated Kina Bank branch for further diligence checks to be done.

The customer will receive an ‘Identification Verification Pending’ email telling them that they are required to

visit their nominated Kina Bank branch for further verification.

Scenario 2

If a customer’s online application exceeds the 90% pass mark, they should be taken straight to ‘Product

selection for Account Opening’.

They will also receive an ‘Identification Verification Successful’ email.

Together it's possible
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Select the account you want to open and click on “Proceed”

DigiBankr

Fill in all the details under Employment Details and Office Address, then click “Next”

Together it's possible
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Fill in all the details under Income & Account Activity, then click “Next”

Your Details will be displayed and you will click on “Submit”

Upon submission you will receive a Welcome Email sent to your registered email with your account
details as an attachment. Follow the instruction on the email, to access your account details.
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Reminder
It is important to have the following requirements on hand to open an account with Kina Bank:

2 forms of valid required identification

- Electronic copies (image format: jpeg or jpg, image size: 6MB or less)
- Electronic copy of your signature (image format: jpeg or jpg, image size: 6MB or less)

Valid email address
Mobile phone number

Presentable appearance for ‘Face Liveness Check’

- Enough funds to meet the minimum account opening balance
- Kina Everyday Account: K10
- Kina Tomorrow Savings Account: K50

digibankr.kinabank.com.pg/onboarding
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