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Single View User Guide

Link Superannuation Account

1 Go to Kina Bank Personal Online Internet Banking at
https://digital.kinabank.com.pg/retail/

2 Enter userlD and password and click Login button.

3 Once logged in, user will view the Account Overview Page.
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4 Click on Link Superannuation Account. This is located on a tile at the
bottom right of the screen.

5 A Caution Box pops up. Read the instructions in the dialogue box.

Note: If you are not yet registered to Member Online with your respective
superannuation fund, please browse the appropriate site as per the links provided
in the Caution Box and follow the prompts there to register for Member Online.

However, if you are already registered to Member Online, click on “PROCEED” to
move on with the process.
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6 Terms & Conditions for Kina Bank Internet Banking and Mobile Banking

will appear in a dialogue box which will pop up on the screen. Ensure
you read these before proceeding further.
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7 Tick the checkbox and then click “I Agree” to proceed

Kina Bank Intermot Basking and Mobile Banldng Terms and Conditions
duwnmi:..a.l:m ||H|I.|v|w||'|vlll.'hlvn- ;wu. iy o .'. .i\r.-.hidl .1‘-. -a..l'\- Tt |I| u:.'dl .a'w.d -n:lln:L
M. Eomplzing & Dicpto Recolition
241, T ar sy reanen you negivser @ somplaim with u, you can do 5o st arp Snanch or by emaling threugh oo sebiite swew ks com ps.

24.2. W will incha swerys wllont o armiwer powr ey o1 ik pour okt cuickly asd Lirly 17 pou Mhick pous scpiny s not B deal sl progeily, plies no6Ty s Urough our Branciws of Ly siiabing
1 thezaigh cur webeitn warw sinansk.com pg

25, Diccdsirmesr o Warrsmtine
350, You wprwsaly usderatune) und ugees that sl Une Elwiron i Banbite Sursio s o peur b risk sl 12 Uress Tt arnd Curalidums. Sabjiect b Urewe Tarm ard Cundiiuns BHA wnmly diadine o

wamahion of any kind, mntoe reprasend arimplied, inrksrding, bar noe limétnd tn =20 implind wamamtios of morchankasi Ry, finces fars pacioiar pupas asd non isngemon

iy wming of thex enraen, th Aocodmtholdar st tha ho'ths S et and undorsmond, snd sqemot ko kaand by, o Tomme nd Cnsdsione at s sorne ahown

u I gw raar 30d senop tha Tonme and Sondkione,

8 Click on the drop down to select your superannuation fund. Enter your
Acurity Online credentials, and then click Next to proceed.
Note: User can expect to receive a One Time Password token to their mobile number.
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9 Enter the token number into the OTP field and press “Confirm”.
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10 Superannuation account is successfully linked. Click on “Done” to go
back to Account Overview.
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Outcome: User should view their superannuation account on the
Account Overview screen.
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View Superannuation Transaction History

1 Click on the Superannuation Account tile to expand the account details.

2 Select a Date Range from the options provided to view your
superannuation transaction history.
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Outcome: User should be able to view their superannuation
transaction history.

Download Superannuation Statement

1 Click on the “Download” button to download your superannuation
statement. Note: The statements will be available in your browser downloads.

*19,703.16

Accumulation Bal
ceumulation Batance Last Updated on 04-Apr-2022 09:14:56

Fund Code Member Number

POSF 344049

ACCOUNT TRANSACTION

Please note your request will be processed once you “click”™ on Download Download as PDF & Downlead

Date/Time Transaction Description Amount (PGK)  Running Balance (PGE)
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2  Click on the download to expand the statement.

klﬂa Superannuation Transacton History
S o

ke Hange SldesdBEE o A
Somaary Crde NS

Fuand Coudin | dassinadl POSF [ Sespel
Cemmer LACHLYH PRGAL

Do Balarencd M. Trneariban Deeer picn

M ear CoTriz s

Ermplwwr Sosiziian

FIEL

H-Fazalaz Emghoyer Cokizabas

Faring Bvanza

PGE 1570000

B AR

PEK 1528510

PaK 1888

AR Fas-2237 Bur s Gz

K 122

18P iz Emcinr Cookizaban PLE |13 ET

Erplwwr Sosisrian

PGE 18AIRET

BK 18 AR TS




W kinabank

Unlink Superannuation Account

1 Go to account settings at the top right of the screen.

2 Click on “Unlink Superannuation Account”.

3 Click on the Superannuation account tile and select “Update”.
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4  User should receive a One Time Password token to their mobile
number. Enter the token number in the field and click on “Confirm”.
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5 ' Superannuation account is successfully de-linked from Kina Bank
Internet Banking. Click on “Done”.
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5 ..continued
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Outcome: Superannuation tile will no longer display on the Account
Overview Page.



