
Personal Online Banking.
Online Banking User Guide

1. Visit https://digital.kinabank.com.pg/retail/ and click on “Register Now”.



2. Read through the Terms and Conditions.  
You must (1) scroll all the way down and (2) tick the “I have read and accept 
the Terms and Conditions.” box down the bottom left before you can  
(3) Click “I Agree” and continue.



3. Fill out all the Fields under “Step 1 - Login Information” 

Create Username  
(Username should be alphanumeric with minimum 6 characters e.g. Abc123)
Password  
(Password must contain uppercase, lowercase, number and special characters e.g. Abc@123!)
Confirm Password  
(re-type your password)

4. Fill out all Fields under “Step 2 - Client Information”

Mobile Number  
(Your mobile number should be registered with Kina Bank)
Account Number  
(Your Kina Bank Savings or Current Account 8 digit number)
Email Address  
(the email address that is registered with Kina Bank)
Account Type  
(Default to M (Main Account)). Select Joint Account only if you are registering using an account  
where you are not the Primary Holder)
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5. Click on “Confirm” down the bottom right.

Once successfully registered, you will receive your 1st OTP (One Time 
Password) on your email address.
 
Use the OTP to confirm registration.
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