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Single View User Guide

Link Superannuation Account

1 Go to Kina Bank Personal Online Internet Banking at
https://digital.kinabank.com.pg/retail/

2 Enter userlD and password and click Login button.

3 Once logged in to Kina Bank Internet Banking, user will view the Account
Overview Page.
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4 Click on Link Superannuation Account. This is located on a tile at the
bottom right of the screen.

5 A Caution Box pops up. Read the instructions in the dialogue box.
Note: If you are not yet registered to Member Online with your respective
superannuation fund, please browse the appropriate site as per the links provided
in the Caution Box and follow the prompts there to register for Member Online.

However, if you are already registered to Member Online, click on “PROCEED” to
move on with the process.

CAUTION:
To ba able bo usa this sarvice, you must first be registered as an "Online User® through your relevant superannuation servica provider

Register now by selecting the appropriabe link balow:

1) NASFUND

(hittps fionline nasfurd com pglaclindex himsLogn)
2)CTSL
{hitps:iipertal ctsl.com. pgfaclindex him#Login)

PROCEED

6 Terms & Conditions for Kina Bank Internet Banking and Mobile Banking

will appear in a dialogue box which will pop up on the screen. Ensure
you read these before proceeding further.
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7 Tick the checkbox and then click “I Agree” to proceed

Kina Bank Internet Banking and Mobile Banking Terms and Conditions
documants as Kina may reasonably roquirs to complata any approval, filing or registration formalities which are nacessary for such transter and/or assignmant.
24. Complaint & Dispute Resolution
24.1. If for any reason you register a complaint with us, you can do 50 ot any Branch or by emailing through our website www kinabank.com.pg.

24.2. We will make every effort to answer your quury of resolve your complaint guickly and fairly. If you think your enguiry has not been doalt with properly, please notiy us through our Branches or by emailing
us through our wobsite www.kinabank com.pg.

25. Disclaimer of Warranties
25.1. You exprussly understand and sgreo that use of the Electronic Barking Service is at your sole risk subject to these Terms and Condiions. Subject to these Terms and Conditions KINA expressly disclaims all

warrantios of sny kind, whather exprossed of impied, including, but not limited to the implied warranties of merchantability, fitness for a particulsr purpose and non-infringemont.
By availing of this servico, the Accountholder Sffirms that ha/she has resd and understood, and 3grees to b bound by, the Terms snd Conditions of Use stated sbove.

1 have road aed accept the Terms and Conditions.

8 Click on the drop down to select your superannuation fund. Enter your
Acurity Online credentials, and then click Next to proceed.
Note: User can expect to receive a One Time Password token to their mobile number.

Home®  Rates Tour Your last login was on 09-May-2022 08:55:20
LINK SUPERANNUAIION ACCOUN |

Step 1: Fill in The Details o0

* Select Superannuation Company

9 Enter the token number into the OTP field and press “Confirm”.

NASFUND(NASF)

One Time Password (OTP)

(145 secs remaining)
One Time Password (OTP) has been sent to SMS, enter it above and then click
"Confirm” to proceed
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Superannuation account is successfully linked. Click on “Done” to go
back to Account Overview.

Fund Code NASA
Member Number B45505

Reference No. 726691

Outcome: User should view their superannuation account on the
Account Overview screen.

Your accumedation balance is

PGK9,400.68
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View Superannuation Transaction History

1 Click on the Superannuation Account tile to expand the account details.

2 Select a Date Range from the options provided to view your
superannuation transaction history.

Home®  Raes  Tour Your kst login was on 09-May- 2022 08:55:20

ACCOUNT DETAILS

B 9,400

Accumulation Balance

Last Updated on 11.May.2022 12:33:43

Savings Account
18458108

Your avadablo balance is

PGK 353 ¥

ACCOUNT TRANSACTION

Savings Account
18798508

Your avadablo balance is

PGK 4.34 >

Savings Account
20779415

urm202 ™

Your avadablo balance is

PGK 023 »

O1FEB 2022

ARCUTUS FAD CONTACTUS Security Tion | Teerma & Condmions | Privacy Polkcy  © Copnicht X022, All ights resarved. Kina flask L3 1.21500

Outcome: User should be able to view their superannuation
transaction history.

Download Superannuation Statement

1 Click on the “Download” button to download your superannuation
statement. Note: The statements will be available in your browser downloads.

ACCOUNT DETAILS

‘9,400 45

Accumulation Balance
Last Updated on 11-May-2022 12:33:43

Fund Code Member Number

NASA B45505

ACCOUNT TRANSACTION

Please note your request will be processed once you “click” on Download Download as PDF < Download
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May2022 16!

2  Click on the download to expand the statement.

= 1 1 Q - 4+ M 28 A Read aloud M Addtext WV Oraw v o Highignt v & Erase | © B & B
Proangy 11-May- 2022
nasfund [\ Superannuation Transaction History

Date Range To 30Apr-2022

Fund Code

Memtor

Cuntomer

Date Rederence No.  Yransaction Description Amown Ending Batance

1F0-2022  grrorr12 MEMBER REGUUAR reversal fom 31012022 - KN pGK 108.04 POK 040068
Bank Limiied (131948)

W2 grrorriz EMPLOYER REGULAR reversal from 31012022« pGK 15128 PO 9.508.72
e Bank Limied (131948)

7O AR - Kina Bark Linvied (131548). y
o770Tess pay poriod 081012023 - 200172022 PGK 10804 PGK 963098

01.Feb2022 grroress EMPLOYER REGULAR . Kina Rank Limited (131048), paK 15126 POX 0551 04
pay period 080172022 - 21012022

01Feb-2022  g7707607 MEMBER REGULAR - Kina Bank Limtod (131048),  pox 5402 POX 940068
Py penod 251272021 - 07012022

01Feb-2022  grrorenr EMPLOYER REGULAR - Kina Bank Limted (131848). pGK 75,63 PGK 9.346.66
pay period 201212021 - OTR01/2022

. AR - Kina Bank Limiled (131948), ]
STieey pay pariod 11/12/2021 . 241272021 S o fasere
01.Feb2022  grrorssy EMPLOYER REGULAR . Kina Rank Limited (131048), pok 75,63 POX 021701

pay period 11122021 - 241272021 =
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Unlink Superannuation Account

1 Go to account settings at the top right of the screen.

2 Click on “Unlink Superannuation Account”.

‘ Unlink Supecannuation Accourt * ’

3 Click on the Superannuation account tile and select “Update”.

Sottings Inbox @ Log Out

Home  Rates  Tour Your last logn was on 09 May- 2022 08:55:20

UNLINK SUPERANNUATION ACCOUNT

Click To Unlink Superannustion Account(s)

Chango Password
Manage Transaction Limit
Nasfund
 nnsas eassos
Manage Favourite Account
Manage Recurring Transaction
Manage Alerts
=
Unlink Suporannuation Account ~
Manage Card Controls

Manage Multi Channel OTP

Manage Smart Connect

Security Tign | Tewrms & Conciionn Privacy Policy  © Copyright 2022, AR ights rservecd. Kina Blark L 121503
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4  User should receive a One Time Password token to their mobile
number. Enter the token number in the field and click on “Confirm”.

Homo  Rates  Tour Your ast login was on 09-May 2022 08.55:20

UNLINK SUPERANNUATION ACCOUNT

Charego Password Stop 22 Confirm Superannuation Account To Unlink .

Mansge Transaction Limit

Nasfund
+ nasas passos
Manage Favourite Account

Manage Recurring Transaction

Manage Alert:
2 Oro Timo Paseword (OTP)

Uniink Superannustion Account ~ | 1

(164 sucs romaining)
Manage Card Controls One Time Password (OTP) has been sent to SMS, enter it
above and then cick "Corfirm” to procood

Mansge Mutti Channel OTP

— T

ABOUTUS FAQ  CONTACT US Socurity Ty | Towrns & Concitioms. | Privacy Policy  © Cogryright X072, Al rights resarvedt. Kina Rank Ld 121500

5 ' Superannuation account is successfully de-linked from Kina Bank
Internet Banking. Click on “Done”.

Your last login was on 09-May- 2022 08:55:20
[ —
Manage Trarsaction Limit
e Preom e Ao Reforence N 726692
11-May-2022
Manage Rocurring Transaction 2
NASA / B4A5505

Maruage Aleets

Uniink Suporsnnustion Account *

Mansge Card Controls

Manage Mults Channel OTP

Manage Seart Connoct

ARCUTUS FAD  CONTACT US Security Tom | Taerna & Conchtioen | Privacy Pollcy  © Copyright X122 All ights sesarved!. Kina flack L3d 121500
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5 ..continued

Home”  Rates  Tour Sottings Inbox @ Log Out
Port Moresby » Boroko » Goroka
Superannuation Account
Would you bhe 16 bk 3 superanmustion (Lnlev) Harbour City & Hidos o Jacksons’
accoun? E— Alrport  Kokopo ¢ Kimbe o Las
Libsr » Macong » Mt Hogen o
Vision City » Waigani » Wewak
Savings Account Savings Account Savings Account
18459108 10799505 20779415 Kina@kinabank com pg
Your avallable balance is Your awailablo balance is Your available batanco is
K ¢ +675 308 3800
PCeK3.53 oK 4,34 PGK0.23
> b >

Loan Calculator

standing balance is

PGK 28,745.04

or  New Account Link Superannustion Account
F por

ABOUTUS FAQ CO 3 Secuity Tign | Tooms & Concliion | Privacy Policy  © Copyright 2072 ARl sights seservecd. Kina Bark Lid 1-21503

Outcome: Superannuation tile will no longer display on the Account
Overview Page.



